Basic steps for practices to follow for the measurement component of the Frailty DES
Supporting this step-by-step guide is a demo of the dashboard at this link
1. Download the GP in-hours activity dashboard.
2. Click on the continuity tab at the top of the screen
[image: ]
3. Click on the Frailty filter in the centre of the screen, shown in the screenshot below.  This brings up a list of all patients coded with frailty who have attended the practice 3 or more times over the last year.
[image: ]
4. From this list, choose 10 patients for the Frailty DES.
[image: ]
5. Add the ES Read code in the GPIT system for this selected cohort of patients:  8O23. Provision of continuing care
6. Agree a ‘named GP’ for these 10 patients and enter that in the GPIT system (in ‘usual GP’ box in Vision, or equivalent in EMIS)
7. Add an alert to the patient record to say that they have a named GP as part of the Frailty DES. NB: any changes made in the GPIT system will take up to 24 hours to update in the continuity dashboard.
8. Run the continuity score by clicking on filter in the top right of the dashboard screen (select the option: ‘enhanced service mSLICC’ in the dropdown list)
[image: ]
9. Click on ‘export’ (centre right of screen) to export the search data into Excel to save
[image: ]

10. Complete steps 7 and 8 at the beginning of participation in the Frailty DES and repeat 6 months later (or before 31 March 2027).

Notes:
For practices that have recently migrated from EMIS to Vision, it is recognised that this has resulted in less reliable ‘encounter’ data.  This impacts on the validity of the scores – but this doesn’t matter for the purposes of the DES as the requirement is only to show that a search has been successfully run using the software. 
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The graph above provides the St Leonard'’s Index of Continuity of Care (SLICC) and modified SLICC (mSLICC). For example, a value of 0.2 means that patients had 20% of their monthly visits with

their preferred clinician (SLICC) or their most frequently seen cl

n (mSLICC) respectively.

Care Home Age Band Sex Chronic Pain Repeat Prescriptions Enhanced Service Palliative Care [Frailty |Frequent Attender Table Date Filter
Select... Select... ~|[select... ~|[select... Select... ~|[select... ~|[select... ~|[select... ~|[seect... [ set Fitter...

Most Seen Clinicians th il n table contains a unique identifier for each patient

PatientKey Assigned Clinician Most Seen Clinician UPC Index (PatientKey), the clinician currently assigned to the patient in the GP IT system

1 Lindsey.. Dick.. Kirsteen.. Brown.. 05[] (Assigned Clinician), and the Most Seen Clinician, defined as the clinician the patient
10028 Kirsteen.. Brown... Kai.. Cook.. 0.429 has seen most frequently over the previous two years. This information can be used
10030 Kai.. Cook.. Kirsteen.. Brown.. 1 by GP practices to review and, where appropriate, update the Assigned Clinician to
10037 Kirsteen.. Brown.. Kirsteen.. Brown.. 1 better reflect the patient's usual provider of care.

10042 Lindsey.. Dick... Kai.. Cook.. 0333 The Most Seen Clinician is determined using the UPC Index. For example, a score of
1005 Trene.. Love... Trene.. Love... 0.6 0.2 indicates that 20% of the patient’s direct encounters over the previous two years
10050 Trene.. Love... Trene.. Love... 0.5 were with their Most Seen Clinician. Where a patient has seen two or more clinicians
10052 Kirsteen.. Brown.. Lindsey.. Dick... 0.308 an equal number of times, the n seen most recently is assigned as the Most
10064 Lindsey.. Dick.. Kirsteen.. Brown.. 0714 Seen Clinician.

10081 Lindsey.. Dick.. Lindsey.. Dick.. 0,539 For further details on the methodology please go to

10087 Lindsey.. Dick.. Trene.. Love... 0.429 https://www.gpinhours.scot.nhs.uk/practicedashboard_updates/

10088 Lindsey.. Dick.. Trene.. Love.. 0.4

10090 Kai.. Cook.. Lindsey.. Dick.. 0.5
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The graph above provides the St Leonard'’s Index of Continuity of Care (SLICC) and modified SLICC (mSLICC). For example, a value of 0.2 means that patients had 20% of their monthly visits with
their preferred dlinician (SLICC) or their most frequently seen dlinician (mSLICC) respectively.
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Most Seen Clinicians 11 2 The Most Seen Clinician table contains a unique identifier for each patient

PatientKey Assigned Clinician Most Seen Clinician UPC Index (PatientKey), the clinician currently assigned to the patient in the GP IT system

1096 Trene.. Love... Kirsteen.. Brown.. 0455 (Assigned Clinician), and the Most Seen Clinician, defined as the cli n the patient
14591 Frank.. Ellott.. Lindsey.. Dick.. 0625 has seen most frequently over the previous two years. This information can be used
15153 Trene.. Love... Trene.. Love... 05 by GP practices to review and, where appropriate, update the Assigned Clinician to
15193 Trene.. Love... Kai.. Cook.. 0463 better reflect the patient’s usual provider of care.

15276 Trene.. Love... Kai.. Cook.. 03 The Most Seen Clinician is determined using the UPC Index. For example, a score of
1975 Kirsteen.. Brown.. Kai.. Cook.. 0364 0.2 indicates that 20% of the patient's direct encounters over the previous two years
318 Kirsteen... Brow.. Lindsey.. Dick... 05  were with their Most Seen Clinician. Where a patient has seen two or more clinicians
4860 Lindsey.. Dick... Kirsteen.. Brown.. 044s  an equal number of times, the clinician seen most recently is assigned as the Most

Seen Clinician.
For further details on the methodology please go to
https://www.gpinhours.scot.nhs.uk/practicedashboard_updates/
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The graph above provides the St Leonard'’s Index of Continuity of Care (SLICC) and modified SLICC (mSLICC). For example, a value of 0.2 means that patients had 20% of their monthly visits with
their preferred dlinician (SLICC) or their most frequently seen dlinician (mSLICC) respectively.
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The graph above provides the St Leonard'’s Index of Continuity of Care (SLICC) and modified SLICC (mSLICC). For example, a value of 0.2 means that patients had 20% of their monthly visits with
their preferred dlinician (SLICC) or their most frequently seen dlinician (mSLICC) respectively.
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15276 Trene.. Love.. Kai.. Cook.. 03 The Most Seen Clinician is determined using the UPC Index. For example, a score of

1975 Kirsteen.. Brown.. Kai.. Cook.. 0364 0.2 indicates that 20% of the patient's direct encounters over the previous two years

318 Kirsteen.. Brown.. Lindsey.. Dick... 05  were with their Most Seen Clinician. Where a patient has seen two or more clinicians

4860 Lindsey.. Dick.. Kirsteen.. Brown.. 0444 an equal number of times, the clinician seen most recently is assigned as the Most
Seen Clinician.

For further details on the methodology please go to
https://www.gpinhours.scot.nhs.uk/practicedashboard_updates/





