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Settings for the Main Dashboard

Choosing your date range

The Date Range Selector shown below allows you to choose the date range displayed in the Health Care
Professional (HCP) Activity Table and the Graphs at the bottom of the dashboard. There are two sliders that you
can use to choose the date range.

Date Range Selectur (DverallActvity) h-Y%ia

When you want to clear a date range Press the T button (top right of the Date Range Selector).

If you want to set a more precise date range (down to specific weeks) then follow these steps. Right click your
mouse anywhere on the Date Range Selector, then choose “Custom Period” from the menu that appears and the
date range setting menu will appear.

Custom Period... X
Mazxirmize o

: From:

Custom Period... 20/11/2020 [
Print Preview...
Expart To PDF To

09/06/2022 ]
Export To Image
Export To Excel

Export Dashboard 4 QK Cancel

Choosing your active staff accounts

Both GP IT Systems (EMIS and Vision) have functionality that allows the practice to set up a new “active” staff
account for each staff member that joins the practice and to make each account “inactive” when a specific staff
member leaves the practice.

The menu below allows you to choose whether the HCP Activity table and the graphs at the bottom of the
dashboard show activity for: “Y” — only active staff accounts; “N” — only inactive staff accounts; or “Select All” -
both active and inactive staff accounts.

Active staff account status " :

(Select All)
N
¥

Notes:

1) If you think a member of staff has left the practice but is still showing as active in the “HCP Activity table”
check if their account is still active in the GP IT System. The “HCP Summary Report” section below describes
how to view the activity recorded against active accounts and identify ones that have not been used for a long
period.

2) Itis recommended that you choose “Select All” when looking at historic data.
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The menu below allows you to pick multiple HCP Groups to compare activity levels (encounter type counts)

HCP Group Selector

(A0

Administration

Clinical Support Worker

GP Permanent

GP Temp
GP Trainee

Nurse

Cther Clinician

Pharmacy
Students

Main Dashboard Components

Note: this menu changes the content shown in

the HCP Activity table and the Graphs at the

bottom of the dashboard.

HCP Activity Counts and Issue Flags Table

HCP Activity

» Administrati...
b Clinical Sup...
» GP Perman...
» GPTemp
P GP Trainee
» Nurse

» Other Clinic...
» Pharmacy

3

Students

Grand Total

Grand Total

total Surgery

16,455
1,198
289,413

12201 W
23754
64,605
467,148
6,490
780

882044 ™

Telephone Administration | Video
522 1 6,899
134 0 0
86,935 45,803 36442
3,195 961 680
15413 3,155 78
3,549 23358 5928
38744 41,513 210,658
0 24 224
1 349 0
148,493 115,164 260915

w(elc|e|o|a(e(ela|e

eConsultation

m(els|ls|la|=|a(=|=|s

HB Staff Conta...

Home Visit

3

0
1779
33
78
73
59

0

1

2026

Clinic

Medicines

2,869

0

6,291

]

3

7

152,261

4825

0

166,249

Other

6126
1,061
27,766
3291
4673
14388
7278
147
429

66,429

Unmapped

o(ele|e|o|a(a(a(a|e

This table shows the encounter type counts against each member of the practice staff and can be filtered using
any of the selection tools on page 1 of this guide. Use the arrows at the side of each HCP Group (Mapped) to view
the encounter type counts for each member of staff

HCP Activity
Grand Total
total Surgery
4 Administration Total 16,455 522
Amanda Fallon 16355 ™ 428
Anson Brooks 100 F 94
¥ Clinical Support W... 1,198 134
¥ GP Permanent 289413 86,935
» GPTemp 12,201 3,195
» GP Trainee 23754 15413
4 Nurse Total 64,605 3,549
Amy Farrah Fo... 1,809 0
Ben Gold 1,684 0
Benjamin Kyle 5] 0
Cottle 41 0
Dick Richard 253 0
Dierdre Bennett 35 0
Ethan Carter 19,264 0
lan Reade 188 0

Telephone

S|

45,803
961
3,155
23358

olala|e|a|a

14923

Administration
6,809
6,803
6
1]
36,442

Video

olo|e|a|lo|c|a|a|e|a|a|e|o|a|a|a

eConsultation

olo|e|a|o|s|a|a|s|=|a|as|a|a|e

HB Staff Conta...

ole(e|a|e

ole|e|a|le|e|a|a|s|a

Home Visit

ale|w|e|le|s|a|s

Clinic

Medicines
2,869
2,869
0
0
65,291

00 0 - 0000 4

Other

6,126
6,126

1,061
27,766
3291
4673
14,388
1,880
1,680

Unmapped

ole|e|a|le|e|a|a|e|a|o|ae|a|a|e

The red flag beside an individual indicates that they are recording more surgery encounters than telephone
encounters. This is an indication that they are using the default encounter type predominantly. The yellow
exclamation mark beside an individual indicates that they have used one or more of the ambiguous encounter
types — “clinic” or “other”.
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The Graphs

The content that each graph displays is dependent on the HCP Groups that have been selected and the date
range that has been selected.

Encounter types per selected HCP Group Graph

Encounter types per selected HCP Group |'TJ * o
This graph shows the
M Surgery Consultation [l Telephone Ml Video M Administration [l Home Visit grap A
Other percentages of different
encounter types recorded
100% 4 against each HCP group
5 mapped).
80% 1 (mapped)
o 1
2 60%
= ]
= 40%
20%
0% -
Clinical Support Worker  GP Temp Murse Pharmacy
Administration GP Permanent GP Trainee Other Clinician Students

HCP Group (Mapped) Graph

HCP Group (Mapped) th~ 2

HCP Group (Mapped) .
This graph shows the
GP Temp: 3.47%

GP Permanent: 19.86% relative percentages of
‘ﬁ" SupRer MG encounter type counts

Administration: 1.68% recorded by each HCP
Students: 1.14%

V -F'harmacy: 5.60% group (mapped).

Other Clinician: 40.17%

Activity by Month Graph

Activity by month th~::

M Surgery [l Telephone [l Video [l Home Visit [l Administration [l Medicines Management

10K

8K+

6K -

Values

AK -

2K -

0K T T T T T T T T T T T T T T T T T T
October 2017 April 2018 October 2018 April 2019 October 2019 April 2020 October 2020 April 2021 October 2021 April 2022

This graph shows counts of each encounter type each month.
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Navigation
Top left corner of the screen — The Supporting Information page will display the text in this document

Dashboard Supporting Information

Across the top of the screen - are a series of tabs to navigate to each page of the dashboard (see below) - e.g.
click on HCP Summary to go to that page

Main Dashboard L‘] - : : HCP Summary L"l - : : Activity Summary m - : : Encounter Summary L"l - : : Encounter Mapping Table L"l - : : |

Top right of the screen - Pressing this down arrow + allows you to navigate between the different pages of
the dashboard (e.g. click on HCP Summary to go to that page) 3

~  Main Dashboard

HCP Summary
Activity Summary
Encounter Summary

Encounter Mapping Table |
| L R

Note: Additional functionality will be added to the in-practice dashboard as the project progresses. Please
feedback on any features or reports that would be useful to you (see Appendix B “Improvement Proposals”).
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Full Name
18 Dr. Paul Herman
19 Dr. Shicla Flomm
40 Jack McNeil

84 Sid Hammerback
85 Phillip Watters
213 Dick Richard
218 Aaron Shutt
238 Ray Palmer

253 Maria Orton
254 Mark Sloan

267  Garret Macy

HCP Role
Locum

Locum

Practice Nurse

Other Health Care Professional
Other Health Care Professional

Community Nurse
Pharmacist
Interpreter/Link Warker
Pharmacist

Health Visitor
Pharmacist

HCP Group (Mapped)
GP Temp

GP Temp

Nurse

Other Clinician

Other Clinician

Nurse

Pharmacy

Clinical Support Worker
Pharmacy

Nurse

Latest Activity
May 2021
February 2020
November 2018
March 2021
June 2021
December 2021
August 2020
August 2020
February 2021
June 2021

June 2021

B InHours Pilot | pachiboard | Supporting Information
Dashboard
Main Dashboard th~ il | Hepsummary th~ il | Activity Summary th~ il  EncounterSummary  [f3~ il  Encounter Mapping Table
HCP Activity this year f1 ~ 22 | HCP NO Activity this year
Staff ID Full Name HCP Role HCP Group (Mapped) Latest Activity Staff ID
5 Dr. Kelsey Hartison Partner P Permanent July 2022
21 Dr. Jeff House Partner GP Permanent July 2022
87 Peter Tucker Community Nurse | Nurse July 2022
100/ Dr. Danvers Partner P Permanent July 2022
102 Dr. RexVan de Kamp Partner GP Permanent July 2022
125 Marlena Evans Community Nurse | Nurse July 2022
137 Adam Rossi Other Health Care P... Other Clinician July 2022
142 | Gina Simon Other Health Care P... Other Clinician July 2022
168 Leslie Winkie Salaried Partner GP Permanent July 2022
169 | Dr. Anson Brooks Partner P Permanent July 2022
183 | Lilian Price Salaried Partner GP Permanent July 2022
189 | Cameron Other Health Care P... Other Clinician July 2022
209 Cottie Community Nurse | Nurse June 2022
215 Maya Dutta Other Health Care P... Other Clinician July 2022
221 Kelsey Harrison Other Health Care P... Other Clinician July 2022
242 Dr. Mikios Viasek P Registrar P Trainee July 2022
245 Dr. Ted Stuart Locum GP Temp July 2022
248 Albert Robbins Other Health Care P... Other Clinician July 2022
255 Miles Marks Pharmacist Pharmacy July 2022
263 Sara Chambers Other Health Care P... Other Clinician July 2022
265 Samuel Heller Pharmacist Pharmacy July 2022
269 Dr. Chaffey P Registrar P Trainee June 2022
279 Jordan Cavanaugh Practice Nurse Nurse July 2022
281 Dr. Marlena Evans GP Registrar GP Trainee June 2022
287  Ben Gold Practice Nurse Nurse July 2022
288 Kate Austin Pharmacist Pharmacy July 2022
2.44K | Amy Farrah Fowler Practice Nurse Nurse July 2022
244K | Peyton Driscoll Practice Nurse Nurse July 2022
339K | Benjamin Kyle Communit tyNuse | Nurse July 2022
35K  Jerry Robinson Community Nurse | Nurse May 2022
5.25K | Peter Winslow Other Health Care P... Other Clinician July 2022
5.25K | Frasier Winslow Crane Other Health Care P... Other Clinician July 2022
5.52K | Temperance Brennan Pharmacist Pharmacy July 2022
5.54K | Dr. Ben Gold P Registrar GP Trainee July 2022
554K | Wesley Williams Other Medical & De... Other Clinician April 2022
&# Settings & Email Feedback

B Print

The report table on the left hand side shows when each staff member with an active account last used the GP IT system since 1 January 2022. It will also show if any
staff members have multiple active user accounts (see the “Using the built-in widgets on each of the report screens” section below).

The report table on the right hand side shows any active user accounts that have not been used since the 1 January 2022.

Each staff member’s HCP Role is shown against the HCP Group that the GP In-Hours Activity Data project has that role mapped to. Please feedback to us if you
(bottom left corner of the screen) or email us at nss.gpactivity@nhs.scot

think any of the HCP Role to HCP group mappings are inaccurate. i Email Feedback
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Main Dashboard Lt'| - ol

Encounter Summary prev 6 months
Encounter Group (Mapped)
Administration
Administration
Administration
Background Process
Background Process
Background Process
Background Process
Clinic

eConsultation

Home Visit

Home Visit

Home Visit

Home Visit

Home Visit

Medicines Management
Medicines Management
Other

Other NHS Admin
Other NHS Admin
Other NHS Admin
Other NHS Admin
Other NHS Admin
Outside Practice

Outside Practice

HCP Summary

th~

Activity Summary th ~ 23 Encounter Sampling

[ 3] [
th ~ i
Encounter Type Activity
administration 16553
mail from patient 4
mail to patient 255
data transferred from other system 675
epharmacy message 24607
gp to gp communication transaction 259
results recording 7218
clinic 17
econsultation 8
acute visit 28
home visit 509
hotel visit 1
nursing home visit 18
residential home visit 4
medicine management 8814
repeat issue 2211
other 2828
day case report 2
hospital admission 1
letter from outpatients 2
nhs direct report 1
referral letter 644
out of hours, non practice 1
twilight visit 2

th~

Encounter Mapping Table h~ 532

Encounter activity previous 4 weeks

Encounter Group (Mapped)

Administration
Administration
Administration
Background Process
Background Process
Background Process
Background Process
eConsultation

Home Visit

Home Visit

Home Visit

Medicines Management
Medicines Management
Other

Other NHS Admin
Outside Practice
Surgery Consultation
Surgery Consultation
Surgery Consultation
Telephone Consultation
Telephone Consultation
Telephone Consultation

Video Consultation

LE]
Encounter Type Week1

administration

mail from patient

mail to patient

data transferred from other system
epharmacy message

gp to gp communication transaction
results recording
econsultation

acute visit

home visit

residential home visit
medicine management
repeat issue

other

referral letter

twilight visit

minor injury service

surgery consultation

third party consultation
telephone call from a patient
telephone call to a patient
triage

video consultation

HCP Mapping Table th ~ &2 =» *
th -~ i
Week2 Week3 Week4

794 902 1001 a7
0 0 1 1

3 8 116 2
35 38 21 30
834 1071 824 1299
11 17 9 19
337 322 366 399
1 0 0 1

2 1 3
18 14 1 19
2 1 0
273 278 347 460
91 129 91 104
122 46 26 63
21 29 52 61
1 o] 0 0

2 a 0 2
619 726 718 712
63 72 61 80
95 67 102 101
248 200 275 283
79 138 88 69
0 1 0 3

The report table on the left hand side gives the practice a view of the total count of each encounter type over the last 6 months.

The report table on the right hand side gives the practice a view of the total count of each encounter type over the last four weeks.
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Encounter Sampling Report

Main Dashboard fh~%i  HCPSummary fh~5i2  Activity Summary th~i Encounter Summary - i1 | Encounter Mapping Table th~ 2l +
Full Name User ID HCP Role HCP Group (Mapped) Encounter Type Encounter Group (Mapped) Date Patient ID
Aaron Shutt 218 Pharmacist Pharmacy other Other 03/00/2019 45388
Aaron Shutt 218 Pharmacist Pharmacy other Other 03/09/2019 1891
Aaron Shutt 218 Pharmacist Pharmacy other Other 03/09/2019 11892
Aaron Shutt 218 Pharmacist Pharmacy other Other 03/09/2019 10027
Adam Rossi 137 Other Health Care Professional Other Clinician administration Administration 15/07/2022 9195
Adam Rossi 137 | Other Health Care Professional Other Clinician administration Administration 15/07/2022 51791
Adam Rossi 137 Other Health Care Professional Other Clinician administration Administration 15/07/2022 51639
Adam Rossi 137 Other Health Care Professional Other Clinician administration Administration 15/07/2022 45386
Adam Rossi 137 Other Health Care Professional Other Clinician dinic Clinic 251072021 1661
Adam Rossi 137 | Other Health Care Professional Other Clinician medicine management Medicines Management 12/02/2021 7041
Adam Rossi 137 Other Health Care Professional Other Clinician medicine management Medicines Management 26/04/2021 45551
Adam Rossi 137 Other Health Care Professional Other Clinician medicine management Medicines Management 26/04/2021 43848
Adam Rossi 137 Other Health Care Professional Other Clinician medicine management Medicines Management 2770472021 50194
Adam Rossi 137 | Other Health Care Professional Other Clinician medicine management Medicines Management 27/0472021 12976
Adam Rossi 137 Other Health Care Professional Other Clinician referral letter Other NHS Admin 170772022 749
Adam Rossi 137 Other Health Care Professional Other Clinician referral letter Other NHS Admin 170772022 44358
Adam Rossi 137 Other Health Care Professional Other Clinician referral letter Other NHS Admin 11/07/2022 26705
Adam Rossi 137 Other Health Care Professional Other Clinician referral letter Other NHS Admin 1170772022 1563
Adam Rossi 137 | Other Health Care Professional Other Clinician referral letter Other NHS Admin 12/07/2022 43026
Adam Rossi 137 Other Health Care Professional Other Clinician repeat issue Medicines Management 13/0412022 5804
Adam Rossi 137 Other Health Care Professional Other Clinician repeat issue Medicines Management 13/04/2022 2301
Adam Rossi 137 Other Health Care Professional Other Clinician repeat issue Medicines Management 16/05/2022 4708
Adam Rossi 137 | Other Health Care Professional Other Clinician repeat issue Medicines Management 07/06/2022 492
Adam Rossi 137 Other Health Care Professional Other Clinician repeat issue Medicines Management 07/06/2022 11294
Adam Rossi 137 Other Health Care Professional Other Clinician telephone call from a patient Telephone Consultation 15/07/2022 51389
Adam Rossi 137 Other Health Care Professional Other Clinician telephone call from a patient Telephone Consultation 15/07/2022 48278
Adam Rossi 137 | Other Health Care Professional Other Clinician telephone call from a patient Telephone Consultation 15/07/2022 46340
Adam Rossi 137 Other Health Care Professional Other Clinician telephone call from a patient Telephone Consultation 15/07/2022 41436
Adam Rossi 137 Other Health Care Professional Other Clinician telephone call from a patient Telephone Consultation 15/07/2022 31451
Adam Rossi 137 Other Health Care Professional Other Clinician telephone call to a patient Telephone Consultation 13/07/2022 13772
Adam Rossi 137 | Other Health Care Professional Other Clinician telephone call to a patient Telephone Consultation 1470772022 44769
Adam Rossi 137 Other Health Care Professional Other Clinician telephone call to a patient Telephone Consultation 1470772022 40815
Adam Rossi 137 Other Health Care Professional Other Clinician telephone call to  patient Telephone Consultation 15/07/2022 19869
Adam Rossi 137 Other Health Care Professional Other Clinician telephone call to a patient Telephone Consultation 15/07/2022 1417
Adam Rossi 137 | Other Health Care Professional Other Clinician third party consultation Surgery Consultation 15/07/2022 51664
Adam Rossi 137 Other Health Care Professional Other Clinician third party consultation Surgery Consultation 15/07/2022 43896
Adam Rossi 137 Other Health Care Professional Other Clinician third party consultation Surgery Consultation 15/07/2022 46640
Adam Rossi 137 Other Health Care Professional Other Clinician third party consultation Surgery Consultation 15/07/2022 43068
[ settings & Email Feedback B Print

Manual Quality Sample Check - The report table above allows the practice to check the 5 encounters recorded of each encounter type (the date and patient ID is
provided) for each clinician to determine if the encounter type chosen for that patient encounter is aligned with the advice given in the recording guidance
document. Work is underway to automatically return the encounter group that the practice determines should have been recorded when completing these manual
quality checks but for now you can print these reports or save them to excel (see “Useful Buttons” section below).

Please feedback to us any ideas on how these reports could be improved. Either press the & Email Feedback  (bottom left corner of the screen) or email us at
nss.gpactivity@nhs.scot
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Encounter Mapping Report

B in Hours Pict

Dashbcard | Supporting Infarmatior

Dashboard th-

Main Dashboard [l = I3 HCPSummary gl = I3 ActvitySummary  (l1+ DD EncounterSummary  fl) - I3 Encounter Mapping Table  h - D1

Ercounter Class (Mapped)
Direct

ndirect

Direct

Ecternal indirect
Direct

Direct

Ecternal indirect
Direct

ndiract

ndirect

ndirect

adirect
Mursing Hare Visit Direct
Other
adirect
ndirect

Direct

External indiract

Surgery consultation

Telephane call fram  patient

Telaphane call to » patient

2 Setting: & Email Feacback

FETE

The report table above allows the practice to see which of the practice’s Encounter Types the GP In-Hours Activity Data project has mapped to each of the

Encounter Groups. It can be used in conjuction with the report tables on the Activity Summary Report above which also shows the encounter types that have been
used in the last six monthsand the frequency of use of each.

Please feedback to us if you think any these mappings are inaccurate. Either pressthe & Email Feedback (bottom left corner of the screen) or email us at
nss.gpactivity@nhs.scot
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Whole Time Equivalent (WTE) Report (NEW)

The Whole Time Equivalent (WTE) tab
shows the estimated measure of clinician
capacity across the practice. To calculate
Whole Time Equivalent (WTE), the number
of morning and afternoon clinical sessions
worked by each healthcare professional
(HCP) is counted per week. The total
number of sessions is then divided by 10
(with 10 sessions per week being taken as
equivalent to 1.0 WTE).

The Whole Time Equivalent (WTE) figures
presented here represent an estimated
measure of clinician capacity across the
practice. These values are currently under
testing and may not yet reflect full
accuracy.

Please send any feedback to
nss.gpactivity@nhs.scot.

Date filter for table and graph

September 2021

~

Q3 2021 Q1 2022 02 2022 Q3 2022 Q4 2022 Q12023 Q2 2023 Q3 2023 Q4 2023 Q12024 Q2 2024 Q3 2024 Q4 2024 Q1 2025 02 2025 Q3 2025
Drop down table of WTE LT] : : WTE across HCP types 1 : :
WTE Total ‘
» 2021 88.1
- Clinical Support Worker - GP Permanent - GP Temp - GP Trainee - Nurse - Pharmacy - Unknown
» 2022 380
> 2023 448 0.3
> 2024 446
» 2025 145 0.27
Grand Total 1.51K 0.24

0.21
Filter list : : w
[ (amy E 0.18
I:‘ Clinical Support Worker o
[ GP Permanent % 0.15
D GP Temp B
I:‘ GP Trainee % 0.12
D Nurse E
Text Box 4 th 2 009
The Whole Time Equivalent (WTE) 0.06
figures presented here represent an
estimated measure of dinician 003
capacity across the practice. These 0
values are currently under testing and July 2021 January 2022 July 2022 January 2023 July 2023 January 2024 July 2024 January 2025 July 2025
may not yet reflect full accuracy. Final Jext Box s P
validation is in progress. Any feedback e

please send to
NSS.GPActivity@nhs.scot

To calculate Whole Time Equivalent (WTE), the number of morning and afternoon clinical sessions worked by each healthcare

professional (HCP) is counted per week. The total number of sessions is then divided by 10, as 10 sessions per week is equivalent to 1.0
WTE.
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Continuity of Care (CoC) Report (NEW)
The Continuity of Care tab shows a N iy o1

standard and modified version of the This is an experimental tab within the dashboard and is still undergoing user validation. Please provide any feedback to N55.GPActivity@nhs.scot.

St Leonard’s Index of Continuity of 2SLICC and SLICC Timeseries th &2

Care (SLICC and aSLICC). The
standard version uses the preferred “ —_— —

0
Q
=1
; T -
GP as recorded in the GPIT system, 2
the modified version uses the usual ‘
. UPC clinician score average rl'] %7 Ppatient UPC score l'l'] o Drop down table of monthly UPC l'l'] 52 Sexand Age o
provider of care (UPC). —— - - =
Patient ID Preferred Clinician Name UPC Clinician Name UPC Score UPC score Total D (Al
B versge vrcscore 10 Alex Cominis.. .| Alex Cominis.. n.5415 > August 2023 048 -] Lirow
100 Alex Cominis.. ... | Maggie Doyle.. 0.541 > September 2... —= S E. ;2’3‘;
. 10002 Alex Cominis.. - Josh Davidson.. 0.594 '
In the image shown, the graph on the o b Qe 21 @2 [1F.soes =
0.45 10005 John Carter.. ... | Ben Casey.. 0.46 s November 20 —am M cca
left Shows the average UPC score ’ 10005 John Carter.. ... John Carter.. 0.46 ﬁ 0.49 Frequent Attender ::
... . 0.4 10009 Ben Casey.. e | Alex Cominis., 0.372 w : D (A
across cl|n|C|ans, reflectlng how g 035 10017 Alex Cominis.. .. | Alex Cominis.. 0.575 & LIy 0.48 [] False
. . 2 10022 Ben Casey.. .. Carver Burke.. 0.656 % e AL I [ True
consistently patients see the same O s e i P - B oty .
= .. .. . - Care Home b
provider. ngher values indicate 3 0.25 10030 Ban Casey.. ...|John Carter.. 0.603 > April 2024 0.47 [
o 10047 Josh Davidson.. ... Maggie Doyle.. 0.553 > May 2024 0.46 D False
. . m 0.2
Stronger Contan|ty Of care. For § 10051 Josh Davidson.. ... Josh Davidson.. 0.786 > June 2024 0.46 [ True E
0.15 . . PR——
eXample, a Clinician With a UPC score < 10055 Alex Cnmmfs.. o Alex Cumfnfs.. 0.828 s July 2024 0.45 Repeat Prescriptions : :
0.1 10058 Alex Cominis.. ... | Alex Cominis.. 0.404 — "
. > August 2024 045 [ [ camy [+]
of 0.6 means that’ on average, their 005 10059 Josh Davidson.. .. Josh Davidson.. 0.736 g—— s [ o l
. . 1006 Alex Cominis.. ... Carver Burke.. 0.429 > Seprember 2. | . [ 110
patients saw them for 60% of their 0 10060 Ben Casey.. ... Jane Carlson.. 0.330 [l EEAECEREIEIER o [111-14 o
PP OoOR T FE s E vember 20 0.44 .
P . P 0 . T =385 3¢ 0 a 2328 10062 Ben Casey.. ... | Arthur Bradshaw.. 0.535 > November 20.. ¢ paliative Care K
visits, with the remaining 40% belng g E, %‘ § {j:‘, ZU_ - 'g, § 8§85 % 10064 Ben Casey.. .| John Carter.. 0.856 » December 20... 0.44 T “x
. . = g & B £ S @ & 5 JRE—
with other pro\“ders. > % 35 sb g5 %L 2 10070 Ben Casey.. .| John Carter.. 0.394 > January 2025 0.44 [ Faise
E : B ) 10072 Alex Cominis.. ... | John Carter.. 0.61 ] > February 2025 0.43 o [ True
1nnTE Dan Macas Tnhn Cartar nsAs - 1
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For calculation of Usual Provider of Care (UPC):

e Usual provider of care will be determined by the most commonly seen doctor for each patient over the past 2 years. Only active clinicians in the GPIT
system will be included to avoid clinicians from a patient’s previous practice being included.
e 3 ormore direct consultations within the past 2 years

e Of these patients must have at least two consultations with most commonly seen doctor.

For calculation of standard SLICC:
e 1 ormore direct consultations (telephone consultations, face to face, home visits e-consultations) over the preceding calendar month.
o Numerator and denominator are for consultations with any doctor e.g. FYs, GP trainees, GPs.
e SLICC isthe proportion of included patient encounters in the practice list with contact with usual GP over the preceding calendar month.

For calculation of aSLICC (modified SLICC):

e 1 ormore direct consultations (telephone consultations, face to face, home visits e-consultations) over the preceding calendar month.
e Numerator and denominator are for consultations with any doctor e.g. FYs, GP trainees, GPs.
e aSLICC is the proportion of included patient encounters in the practice list with contact with UPC over the preceding calendar month.
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Using the built-in widgets on each of the report screens

The screens below show the built-in widgets being used on the Encounter Type column of the Encounter
Mapping Report but these widgets work on any of the columns in all of the reports.

If you hover your mouse over any of the column headings a filter icon appears as shown.

Encounter Type

T

If you click this filter icon, the menus below will show. This will allow you to further filter the content shown

in the report:

Main Dashboard

Ll'l >l HCP Summary

Clinic

Other

Data Transferre:

eConsultation

Mail to patient
Medicine Mana
MNon-consultatig

Non-consultatiq

Main Dashboard h~:2 HCP Summary
Encounter Type, Y

- Filter Rules Filter Values
Acute visit

Administration

Search

(Al (24)
Acute visit (1)
Administration (1)

Clinic (1)

Emergency Con
GP to GP comn|

Data Transferred from other system (1)
Home Visit

eConsultation (1)

Emergency Consultation (1)

Home Visit (1)
Mail to patient (1)

Nursing Home |

Referral Letter

GP to GP communication transaction (1)

-~

T
Filter Rules Filter Values

Encounter Type,

Acute visit

Administration Starts with

Clinic
Equals
Data Transferre:
Does not equal
eConsultation
Is greater than

Emergency Con Is greater than or equal to

GPto GP comn| ||y shan

Home Visit Is less than or equal to
Mail to patient I between

Medicine Mana| | |c not between
Non-consultatiy | Contains
Mon-consultatit | Does not contain

MNursing Home | | Starts with

Other Ends with
Referral Letter Is like
Repeat Issue Is not like
Residential Home| |5 blank

Is not blank

Results recording

Surgery consultati Unique

Telephone call fro.Pg ?JLCL?\E&

Telephone call to a patient

1~

As shown below, clicking on any column heading alphabetically sorts the values (Z-A) in the column below
it. Click again to toggle the values A-Z.

Encounter Type

Triage

Third Party Consultation
Telephone Consultation
Telephone call to a patient
Telephone call from a patient
Surgery consultation

Results recording

Residential Home Visit

Repeat Issue

Referral Letter

Other

MNursing Home Visit
Non-consultation medication data
Neon-consultation data

Medicine Management

Mail to patient

Home Visit

GP to GP communication transaction
Emergency Consultation
eConsultation

Data Transferred from other system
Clinic

Administration

Acute visit

Encounter Type

Acute visit

Administration

Clinic

Data Transferred from other system
eConsultation

Emergency Consultation

GP to GP communication transaction
Home Visit

Mail to patient

Medicine Management
Non-consultation data
Non-consultation medication data
MNursing Home Visit

Other

Referral Letter

Repeat Issue

Residential Home Visit

Results recording

Surgery consultation

Telephone call from a patient
Telephone call to a patient
Telephone Consultation

Third Party Consultation

Triage
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Version 2 updates:

Default consultations

Surgery column will now display a red flag if activity is over 95% of overall total.

Grand Total
total | Surgery | Tele
> Administration 36,362 7,082
Sar | 1,618 1,286
» Clinical Suppo... 3 0
» GP Permanent 56,361 14,809
> GP Temp 16,217 10,218
> GP Trainee 3,689 W 3,384
¥ Murse 4,904 4,031
» Other Clinician 5,262 2,732

Quick picker added to date filter for previous years

unter Sampling e Ll
th W |1e &3
December 2024 | Last Year
W Last 2 Vears
+ 2024 Movember 2024 Last 3 Years
Last 3 Years
Last 3 Months
Clinic Medid Last Maonth
0 0 Custom Pericd...
g ]

Scottish Government
Riaghaltas na h-Alba

Page 14 0of 17



NHS
e oot Public Health%
Services SCDtla nd

Scotland

Scottish Government
Riaghaltas na h-Alba
gov.scot

x

Totals added to encounter activity summaries

1L [y
Week1 Week2 Week3 Week4 | Total

1624 1371 1372 2372 6,739 E
0 1 0 o] 1
2 0 0 2 4
‘m 13 33 28 24 101
286 294 183 271 1,034
n 0 o} 34 14 43
273 3a2 433 477 1,595
295 375 346 379 1,396
2 1 2 1 B
0 0 1 o] 1

10 13 17 17 57
247 340 391 251 1,229
1 2 0 14 17
0 0 1 o] 1
0 0 0 1 1

1 o} 0 o] 1 |E|
Sum = 3219 Sum = 3630| Sum = 3523 Sum = 4559 Sum = 15,031

Filter group added to Activity Summary tab

Encounter Gro... b7 Encounter Summary p
L] am Encounter Gro... | Encoun
[ ] Administration Administration | adminis
D Background Process Administration | mail fro
C Itati
D =ansdEten Administration | mail to
[ ] Home visit
. Administration | non-col
|:| Medicines Management
D Other Background Pr...  data tri
D Other NHS Admin Background Pr... | epharm
[ ] outside Practice Background Pr... gptog
|:| Surgery Consultation Background Pr... results
|:| Telephone Consultation eConsultation | econsu
Haorme Visit acute v
Home Visit childrer
Home Visit home v
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Weekly total graph added to Activity Summary

Weekly Totals th 2

B weeki I weekz [ weeks [l weeks

3K
2K
1K

Total

Values

Useful Buttons -

||

Top corner of each window - pressing this button lets you expand the window to full screen so that

you can see more detail. Press thisbutton ==  to toggle back to just the window size view.

Top corner of each window - Press the arrow at the side of this button 2] = to get access to the

menu below:

Print Preview...
Export To PDF
Export To Image

Export To Excel

(M 5
Bottom right corner of the screen - Pressing this button prints the screen & Print

Bottom left corner of the screen - Pressing this button B4 Email Feedback g iows you to email back

feedback on the in-practice dashboard

Bottom left corner of the screen - ¥ Settings Not required by users but we may ask you to press it

when we are providing you online support.
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Appendix A

Installing the GP In-hours In-practice dashboard

The In-hours dashboard is deployed as a click once application and installed from a web link and will run
on any laptop, PC or terminal server that the GP IT system runs on (EMIS or Vision). If it does not work as
expected, please contact us at nss.gpactivity@nhs.scot

Click on this link to start the installation process: https://www.escro.co.uk/ihpilot/inhoursv2.htm

The form below will appear, click on the “Install” button:

Albasoft Ltd
In-hours Dashboard

The following form will then appear, click on the
“Install” button:

Name: In-hours Dashboard

Version: 2.0.0.12

Publisher: Albasoft Ltd Application Install - Security Warning X

The following prerequisites are required: Do you want to install this application?
= Microsoft NET Framework 4.6 (%86 and x64)

If these components are already installed, yvou can launch the application now. Otherwise, click the

button below to install the prerequisites and run the application. Name:
In-hours Dashboard
From (Hover over the string below to see the full domain):

www.escro.co.uk

Publisher:
Albasoft Limited
Install Don't Install

If you already have Escro packages installed such
. . . | While applications from the Internet can be useful, they can potentially harm your computer. If
as SCOtt'Sh Thera peut|cs Ut'l'ty (STU) or the " you do not trust the source, do not install this software, More Information...

vaccination tool the server and database settings
will already be recorder in the registry. If not, a setting screen will be displayed:

B Settings X

NOTE: If you do not know your server and database settings, please follow the instructions below:
1) Enter your practice code

Enter your 5-digit practice

2) Click ‘Gt server & daiabase seiings' number then press the following
3) When the server & database text boxes have populated. click 'Test server & database connection” A ) «
4) If the connection was successful. click "Save server & database seftings’. Alternatively. call the help desk number shown below. b UttO nsin t h ISO I‘d er Get server &
database settings”, “Test server &
Practice Code: (numbers only) G & datab .
E———— database settings” then “Save
Server Name: Test server & database connection . 2
_ server & database settings”.
Reporting Database Save server & database settings

EScro Help Desk 01463 255921

The application will then launch and can be re- The in-practice dashboard can also be launched
opened in the future using the icon (shown below) through the start menu (shown below):
on your desktop:

& :

P B Abesott it
In-hours _.

Dashboard B n-hours Dashboard
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